CITY OF CRANSTON
DEPARTMENT OF PERSONNEL
ANNOUNCES AN OPEN COMPETITIVE AND PROMOTIONAL CIVIL
SERVICE EXAMINATION
FOR
City Code Officer
STARTING SALARY: $54,488.43
Applications must be submitted on or before 4:30 PM, Friday, May 29, 2026. Applications may be emailed to personnelapplications@cranstonri.gov, delivered to the office of the Director of Personnel, Room 107, Cranston City Hall; or via fax to 780-3362.
DISTINGUISHING CHARACTERISTICS OF CLASS
· This position, located in the Department of Inspections, shall be responsible for the enforcement of specific elements of Title 23 of Rhode Island General Laws (RIGL) as it applies to the State Building Code. In addition, duties shall include enforcement of applicable sections of the Cranston Zoning Code with particular attention to signage.
· The Code Compliance Officer shall investigate complaints and follow up with appropriate action in accordance with the Rhode Island General Laws and the Cranston Zoning Code. Duties shall also include recognition and assistance with housing standards violations with Minimum Housing staff.
· The Code Compliance Officer shall patrol the city daily to confirm code compliance in regard to violations of permits for construction, signage, specific land uses, and buildings with un-permitted changes of use.
· Related duties include review of sign permit applications, issuing sign permits, documentation of records, court testimony and customer service.
ILLUSTRATIVE EXAMPLES OF WORK
· Receives complaints and performs the appropriate inspections to determine the nature of the violations.
· Prepares violation notices in accordance with the specific code referenced. 
· Works with the city Legal Department in cases requiring court decisions. 
· Works with Plan Review and Field Inspection staff regarding applications with special zoning requirements
· Posts "Stop Work" orders at construction sites and informs the property owners of legal mandates.
REQUIRED KNOWLEDGE AND SKILLS
· Knowledge of Chapter 23-27.3 et seq. of Rhode Island General Laws, the Cranston Zoning Code and Chapter 15.12 Housing Standards of the Cranston City Code. 
· Ability to interpret relevant statutes and apply to legal notices. 
· Ability to explain the requirements of applicable city and state law to constituents.
· Ability to express himself/herself clearly and concisely both orally and in writing.
DESIRABLE EXPERIENCE AND TRAINING
· Applicant must be a high school graduate. Minimum of three years related experience is required.
· Experience in customer service and / or experience working for city government is desirable.
· Basic computer skills are necessary. 
· A good driving record and active Rhode Island driver's notice is required. 
· Strong organizational skills. 
· Must work well with the public.


